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Brennan and Tessa, whose extraordinary 

lives bless and enrich mine daily. 
In love and service…  





“A person begins to live when he learns to live 
outside of himself. The only man or woman with 

any chance of happiness is the man or woman 
who finds a way to serve.”

—Albert Einstein

“The best way to find yourself is to lose yourself in 
the service of others.”

—Mahatma Gandhi
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Preface

Not long ago, I found myself standing in the self-improve-
ment section of one of today’s few popular “brick and 
mortar” bookstores. I was drawn by the smell of the 

books and aromatic coffee that mingled with the attractive book 
covers. I was struck by the sheer number of books, workbooks, 
audiotapes, CDs, and DVDs in this section of the bookstore, each 
designed to “improve” me. What I didn’t find was help.

This book is not about self-improvement. But it can help you 
find what we all want: an abundant life, a life worth living, an 
empowered life filled with meaning, purpose, and great joy. If you 
are looking for glib answers to unanswerable questions, this is not 
the book for you. If you want to get in shape, keep a journal, listen 
to the right tapes, walk on hot coals, have the right Blackberry, or 
blueberry, the right iPhone or Droid or anything else, close this 
book now. But if you are looking for help as you address life’s most 
important questions—or as Walt Whitman so eloquently put it, 
“What good amid these, O me! O life!”—then read on!

My first book, The Service-Driven Life, was published in 2012. It 
is about the power of service in the Judeo-Christian belief system and 
about discovering deep meaning and great joy in that context. The 
Service-Driven Life contains Christian terminology and teaching. It 
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is, in many ways, a book about my own journey to a service-driven 
life. What I have come to know in the years since the publication of 
The Service-Driven Life is that the power of service is by no means 
limited to a Judeo-Christian platform.

This second book, Extraordinary Living, is a loving study of the 
power of service in all of our lives, across all boundaries of faith, all 
major religions, all belief systems, and spiritual disciplines of signifi-
cance. It is not based on any particular faith or belief system; rather, 
it presents the power of service and the key to extraordinary living 
using values-based spirituality. You may well ask, “Just what does 
that mean?”

Values are the things we believe are important in the way we live 
our lives. Spirituality is a sense of connection to something bigger 
than ourselves, typically involving a search for meaning. As such, 
it is a universal human experience, something that touches us all. 
It is a human experience that touches us across all boundaries of 
all belief systems and philosophies—whether those belief systems 
and philosophies are found in religious faith, New Age philosophy, 
Eastern mysticism, spiritual wholeness, spiritual source, a creator, a 
power greater than ourselves, a higher power, or agnostic or atheist 
thinking.

Values-based spirituality is a sense that our lives have meaning and 
fulfill some higher purpose bigger than ourselves. It is aligning what 
is important to you in the way you live your life with something 
bigger than yourself, thereby discovering deep meaning and great 
joy. This book is about that very meaning, purpose, joy, fulfillment, 
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and worthiness. It is about the key to extraordinary living and the 
journey that takes all of us there.

C. S. Lewis once said, “We think our childish toys bring us all 
the happiness there is, and our nursery is the whole wide world. But 
something must drive us out of the nursery and into the world of 
others.”

This book is about getting out of the nursery and moving into 
the world of others—not as conqueror or boss and certainly not 
as victim or rug to be trampled. It is about emptying ourselves of 
egoism. It is about leaving that lifestyle of self-absorption and self-
focus—and filling our lives in service to others. You may be reading 
this book at a time of personal loss, pain, sorrow, addiction, or lone-
liness. Or you may be grasping for joy, peace, a special relation-
ship, or prosperity. We all want an extraordinary life, but finding 
it may take us to a surprising place! Are we truly willing to seek 
and find how to serve? Are we willing to serve others in every part 
of our lives—at home and with family, in vocation, and with our 
neighbor(s)? Are we truly willing to live as servants? If so, we will 
find our lives truly empowered, filled with meaning and joy beyond 
measure. I invite you to discover the keys to an extraordinary life—a 
life that matters, that makes a difference. I invite you to embrace 
the power of service. I invite you to embrace the service-driven life!
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Chapter 1

An Introduction to the Power 
of  Service in Your Life

“People are not really afraid of dying; they’re afraid  
of not ever having lived, nor ever having deeply considered 

their life’s higher purpose, and not ever having stepped into that 
purpose and at least tried to make a difference in this world.”

—Joseph Jaworski





An Introduction to the Power of  Service in Your Life

7

Service is not an “add-on” to life. It is the core and founda-
tion of worthiness, fulfillment, meaning, purpose, and great 
joy. Let’s explore this.

Picture your life as a circle. Draw a circle, and put in the center of 
the circle the words “My Life.” Now add a wedge to the pie, within 
the circle of “My Life.” Something like this:

What you’ve created in this exercise is an “add-on”—a “service” 
add-on to the rest of your life. Perhaps the add-on is a substantial 
block of time, perhaps not. Maybe the service “wedge of the pie” is 
7:30 to 8:30 a.m. on a Tuesday morning at a Rotary Club, Kiwanis 
Club, Optimist Club, or Junior Woman’s Club meeting. Or perhaps 
your service “wedge of the pie” takes place on Sunday morning at 

The “Me Circle”

Service

My Life
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the church of your choice. That’s good. But consider this: If you live 
your life in what I call the “Me Circle," you will not and cannot 
experience the true power of service—the power to change others’ 
lives and your own life. If you live your life in the “Me Circle," you 
will not live a life that truly matters and truly makes a difference. 
And you will have missed, in the end, the meaning and joy that 
come to those driven by service, to those who know that service is 
at the core.

Now let’s consider a second “pie,” a second circle. We’ll call this 
the Service-Driven Circle. It looks something like this:

Notice that within this circle, the word “service” now touches every 
part of your life—home and family, vocation/work, and neighbor/
others. This circle reflects an acknowledgment, a conscious and 
intentional decision, that everything you do is, or can be, a vessel 
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for service. Yes, everything! As we’ll see in the pages of this book, if 
you choose to live in and with the second circle, the Service-Driven 
Circle, you will discover a fundamental truth—that service is not an 
add-on in life. Rather, it is at the core and foundation of worthiness, 
fulfillment, meaning, purpose, and great joy. It is where the power 
and indeed the empowerment reside. It’s what we are made for. It is 
the key to extraordinary living!

The Journey Begins

English use of the word “service” creates confusion because of 
its multiple meanings. Here are some examples: service at a restau-
rant, service of legal process, a public worship service or religious 
meeting, a branch of the military, serving balls in tennis, providing 
maintenance and repair after a sale of goods, providing services as 
opposed to goods, and providing professional services.

Thankfully, Webster also gives us this definition: “Service: occu-
pation of a servant, of one who serves. Work done or performed 
for another…an act giving assistance…acting outside of ourselves, 
outside of ego.”1

Welcome to the journey, and it is that—a journey—of excite-
ment, purpose, meaning, and joy. In the pages of this book, we will 
learn how to live an extraordinary life, how to live with purpose 
and meaning, and how to step into a higher purpose with empow-
erment and joy. We explore love and service in every part of our 
lives: With family and friends, those most precious in our lives; in 

1   Webster’s New World Dictionary, Third Ed. (1994), 1226.
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love and service through vocation, the ways in which we spend the 
substance of our days; and in love and service for neighbor, literal 
and figurative. We explore living outside of ourselves and moving 
into the world of others—men and women of service. Service-
driven people.

Someone once asked Albert Einstein, a man with multiple layers 
of genius, this question: “Who among us makes the greatest contri-
bution to humanity?” His answer: “He who brings out of love a cup 
of water to a thirsty man.”

The amazing miracle—the power, the journey—in this is not the 
obvious benefit to the thirsty. Rather, it is found in what comes to 
the one who brings the cup…the true beneficiary. The giver is the 
one who finds meaning, purpose, energy, and passion for this life, 
borne of a belief in who we are and what we’re doing. The service-
driven life yields for the giver—not the one given to—meaning and 
purpose outside of oneself, as well as passion, hope, and joy within. 
Those who bring the cup of water begin to line up their values and 
their spirituality—the beginning of a sense, a peace, that their lives 
have meaning and fulfill some higher purpose, something bigger 
than themselves.

There is no human experience more universal than the journey 
you are about to take. The power of service in your life awaits!
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Questions to Think About

nn Right now, is service an “add-on” in your life? If you 

are ready to live a service-driven life, what will be 

your first step to make that happen?

nn When you envision a service-driven life that will 

bring you personal joy, how do you envision being of 

service in your home and to your family?

nn In your work and vocation?

nn With your neighbor (literal and beyond) and others?
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